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CLPNA Elder Abuse Self-Study Course 

Case Study 1: Home Care Setting 

onia is an 86-year-old widow who is a retired nurse. She has nine adult children, seven of whom 
have families of their own and are self-sufficient. Her older home is located a few miles from a 

small town. 

She participates in events at the local seniors’ centre and can drive to pick up mail, do banking, 
attend health appointments, buy some groceries, and attend a few special events. Two of her 
children make regular trips to help with lawn care, gardening, and a few heavy-duty household 
chores. She has two elderly neighbours, aged 89 and 90, who check on her daily, and vice versa. 

Although Sonia has several chronic diseases, her health is relatively stable. She had a knee 

replacement and a cardiac stent in the past three years and is scheduled for another knee 
replacement. She has had several surgeries including bladder repair, spinal surgery for 
hemangioma, gallbladder disease, and benign duodenal tumor. Her mobility is impaired because of 
osteoarthritis of her joints. She takes medications for hypertension, acid reflux, and type 2 
diabetes. She also has medications for pain, cardiac function, and incontinence. She sees her 
physician regularly, and he has told her that she is depressed. Her home is equipped with an 
emergency call unit, a bath lift, a commode, and a bed pole. 

A home care nurse visits every two weeks to monitor Sonia’s cardiac status and her day-to-day 
function regarding living alone. A home support aide helps with housecleaning and some meal 
preparation weekly. A health care aide assists with bathing weekly. Foot care is done every six 
weeks. 

Janet, her oldest daughter, is joint owner on her bank account. Sonia’s pensions are more than 
adequate to cover monthly expenses. Sonia is a well-respected member of her church and 
community. With help, she enjoys hosting family dinners. 

One of Sonia’s daughters, Lee, is 47 years old and a single parent. Lee lives nearby and works full 
time at a government job with benefits. Lee has been known to consistently ask for money and 
other financial help. Since her husband passed away, Sonia has been babysitting Lee’s son during 
summer holidays, on weekends, and at other times when school is out or when Lee “needs a 
break” or has “social activities.” Sonia states that Lee “can’t afford babysitters and after-school 
care.” Lee generally visits Sonia when no other family members are present to ask for help.  

Sonia harbours much guilt because she believes she is responsible for raising an “emotionally and 

financially dependent child.” Janet has noted that over $10,000 has been “loaned” to Lee for 
various reasons. Lee said she needed “money for archery lessons and school fees and had no food 
in her home.”  

Lee has an ageist attitude and has no plans to repay any of the funds. Sonia says that maybe “Lee 
can give me $25 or $50 each month or whatever she can afford.” When Lee is questioned about 
her mother’s financial help, she becomes very angry. She has written several derogatory letters to 
family members and threatens to refuse to visit Sonia with her son. Sonia is afraid of these 
“blowouts” and outbursts. Lee makes comments such as, “I’m a single parent—you don’t know 
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what it’s like to live off one income.” Lee was very disappointed when her mother did not sign over 
her property to her.  

When family is visiting, Sonia becomes very withdrawn and anxious if Lee is present or if the 
conversation drifts to Lee’s activities. Lee phones her mother several times a day to direct her son’s 
care and to make sure that her orders are followed. She has left demanding notes of “what to do 
and what not to do” for the day and keeps a large-print calendar by Sonia’s telephone with Lee’s 
and her son’s activities written on it. Lee expects free child sitting and expects Sonia to cook meals 
while she is there or to go out to restaurants if there are no meals prepared. Sonia’s social activities 
have been cancelled when she is child sitting. 

Note: All the information in this case study is fictional.   

 

Assignment 

Please review Module 2 and answer the following questions: 

1. Is this an abusive situation? 

2. What forms of abuse are present in this case study? 

3. What are possible indicators for each type of abuse? 

4. What are possible indicators of the abuser? 

5. How could Sonia find support and encouragement in her rural community? 

 


